WEeLcomE! YOU HAVE ARRIVED IN SLOVENIA.

The language spoken in Slovenia is Slovene. Many people also speak English or German.
Slovenia’s neighbouring countries are Croatia, Hungary, Austria and Italy.

Slovenia is a member of the EU and part of the Schengen area.
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To enter Slovenia, you need a passport and a visa. If you do not have these documents, you will
be registered after entering Slovenia.

The police will take you to the closest accommodation centre, where you can rest. You will also
be provided with food, clothing and medical care. You will also go through the registration
procedure.

Duringtheregistration procedure, the police will performa security examinationand identification,
and you will be photographed.
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If you are part of a larger group, we kindly ask you to be patient.

You can apply for international protection at any time.

After registration, you will be taken to accommodation centres, where movement is usually not
restricted. Once there, you will also be provided with the basic care: food, clothing and emergency

medical care.

At the reception centre, you will be safe and will receive help (food, clothing, emergency health

care and information) from:

' Karitas

THE PoLIcE CARITAS SLOVENIA CiviL PROTECTION Rep CRross
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SLOVENSKA
FILANTROPIJA

SLOVENE PHILANTHROPY

If you become separated from your family members,
please notify a person with a Red Cross tag or write to
rfl@rks.si, and they will try to locate them.
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